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Multi-Factor Authentication methods (MFA)

How it Works ?

Login
Enter your email

Remember me

NEXT H

» Loginissue?

Logged in
» Personal Data gg

Terms of Service
Memority - @ 2015-2025 Memority. All Rights Reserved.

1 - Something you know 2 - Something you have

Enter your username as usual L
Choose your verification method

Email verification

Internet Browser authentication
Mobile Phone

Hardware Security Key

Multi-factor authentication (MFA) will be mandatory from 15 October 2025 when logging in to all

Safran company customer portals
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Multi-Factor-Authentication methods (MFA)

(F5)

<

Email verification Browser verification Authentication app Hardware security key
A One-Time-Password OR Use your usual internet OR Enter your PIN code OR Plug in a physical
(OTP) sent to your browser with a on your smartphone USB key to validate
registered email registered PIN code app your connection
address

We recommend that you configure your MFA methods before October 15

If you do not take action by 15 October 2025, email verification will be the default MFA method for your user account.
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MFA tips & support

o For shared PC
We recommend the ‘Mobile authentication” and ‘Security USB key’ methods to ensure you can log in independently.

o For shared account on same PC
We recommend to use the ‘email verification’ (if you have access to the mailbox) or ‘Browser authentication” methods

o For shared customer portal account on different PC
We recommend to use the ‘email verification’ method (if you have access to the mailbox). We strongly advise against using mobile phone and browsers authentication.
o E.g. If you register 3 mobile phones or 3 browsers for the same account, the PIN code will be the same. The PIN code is linked to the user's account, not to the device.

If you encounter any issues with configuring or using MFA, please contact the

support team for the relevant customer portal.
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My Account
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Safran uses the Memority application to manage your MFA methods.

The following interfaces are available by connecting directly to the following Memority link:

https://my.memority.com/portal/safran/

S SAFRAN

B8 My Account

m My Applications

() My Account jonn boe

ID: HR1234
Email: john.doe@email.com

My information Edit Security

Identity

First Name
Last Name
Email
Activated from
Activated until

Last modification date

Organizations

Legacy Organization

< Technical Information

John

DOE

Jjohn.doe@email.com

February 13, 2025

August 26, 2025

Organization A123

First Name: John
Enabled: true

Last Name: DOE

A& John DOE
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https://my.memority.com/portal/safran/

My Account - My information

My Information Tab
On the « My information » tab it will be possible
to find essential account information such as:

First Name
Last Name
Email

Status
Organization

username

% SAFRAN
B8 My Account

. My Applicati0n50

Linian. JSiciiy yuirct L CAUWSaiaiyivup wun

My information Edit Security

Identity

First Name
Last Name
Email
Activated from
Activated until

Last modification date

Organizations

Legacy Organization

Technical Information

Login

John

DOE

john.doe@email.com

February 13, 2025

August 26, 2025

Organization X300

john.doe@email.com

Liiaumcu. uu
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My Account - Security

Security Tab

On the « Security » tab it will be possible to
find all information regarding your
authentication methods.

Enrollment will be possible from here.

5 SAFRAN
— o <) My ACCount user TesT
O My Account

W My Applications
O: xcesn7

Email: usertesu@gmail.com

My information Edit Security 9

Password

Password authentication status

Password Expiration Dats
Enroll my keys
1 Web authentication keys
‘You have no devices currently enrolled.
Enrgll the Memority Mobile App or my Web Browser

1 Trusted devices

Agtive

Movember 22, 2025

First Name: User

Status: ACTMATED
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Email Authentication
Enroliment & Login
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Email authentication - Enroliment

[ 00000
Enroll my email address

1. Go to « My Account » > « Security »

2. In "Email code” section click on « Enroll»
& click on «confirm»

This will enroll the email address registered in the ‘My
information’ section.

Qf you do not take action by 15 October 2025, email
verification will be the default MFA method for

your user account.

& SAFRAN
B2 My Account Password

W My Applications
Password authentication status Active

Password Expiration Date February 16, 2026

| enroll my key

"D History

O
b

JG

s >\
|  Modify password )
S ~

windows Hello )( @ Secure Key )

1 Trusted devices < Refresh
You have no devices currently enrolled.
Email Code ( +Enroll )
L1 Email Address < Refresh
Address Status Created At Last Used Type Module
T mM@g T .com + ACTIVE i 08/27/2025 10:36:10 © Unused Email Memority OtpMail
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Email authentication - How to login

7. 0000

1 - Login page
» Go on the customer portal login page
* Fill in the login field with your email address.

e Click on « Next »

Login
Enter your emai

Remember me

NEXT l

» Loginissue?

» Personal Data

Terms of Service
Memority - £ 2015-2025 Memority. All Rights Reserved.

2 - Select « Password + code
received by email»

Login

You have been redirected to this page
because the application or function you tried
to access needs a secured connection.

To access it chose one of the following login
method :

PASSWORD + CODE RECEIVED BY
EMAIL

PASSWORD + REGISTERED
BROWSER

MOBILE AUTHENTICATION

SECURE KEY

Terms of Service
Memority - © 2015-2025 Memority. All Rights Reserved.
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Email authentication - How to login

7. 0000

Password anm

Password .
Choose a mail address

@j**#***m@q****#*l.cﬂm
LOG IN »
CHANGE LOGIN m

Forgot my password CHANGE LOGIN

» Loginissue?

» Personal Data
Memaority - (£ 2015-2025 Memority. All Rights Reserved.

Memority - © 2015-2025 Memority. All Rights Reserved.

3 — Enter your Password & click 4 - Select the email and click on
on « log in » « Send OTP»

This is the password you use to log into
your customer portal.
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Email authentication - How to login

7. 0000

Fnter the 6-digit code

LOG IN

CHANGE LOGIN

Memority - ® 2015-2025 Memority. All Rights Reserved.

5 — Enter the code received by
email and click on « Log In »

Hello,

As part of Safran service provided by Memority, you requested a secure authentication.
Please use the security code below to continue.

Your authentication code is 588545

This code is valid for 10 minutes.

If you did not initiate this request, please ignore this email and contact your security
manager immediately.

“ou received this e-mail message as user of Memority in the name of Safran

This e-mail message is intended for the internal use of the intended recipient{s) enly.

If you are not the intended recipient, please delete this message and do not disclose it internally or to third
parties.

This data is uploaded by the Safran administrator.

The provision of this data is mandatory to access Safran's applications.

“ou have rights of access, recfificafion, erasure, resfriction, and data portability on your personal data and their
processing.

“ou alse have the right fo object. Te exercise your rights, you can write the Data Protection Officer at
safran.dpo@safrangroup.com.

You can also lodge a complaint with the French Data protection authority {www.cnil.fr).

Email received with authentication code
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Mobile authentication

application
Enrollment & login
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Mobile Authentication application - Enrolilment

Enroll Memority Mobile App

1. Go to « My Account » > « Security »
In “Enroll the Memority Mobile app
or my Web Browser” section click on
« Enroll»

You have no devices currently enrolled.

& SAFRAN D History v o &
&, My Account v )
I enroll my key lows Hello ) ( /@ Secure K
B My Account '
B My Applications
1 Trusted devices =2 Refres}
You have no devices currently enrolled.
I enroll the Memority Mobile App or my Web Browser (@ unlock §( +Enroll )
I Trusted devices < Refresh

JD
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Mobile Authentication application - Enrollment

2 = Click on « Enroll a mobile»

Enroll

& Enroll a device

Enroll this browser I+ Enroll & mobile D

Close

S SAFRAN



Mobile Authentication application - Enrollment

3 = Download Memority
Authenticator App on the store

4 - Click on « continue »

Enroll

B3 Enroll a device

@ You can enrell your mobile here

Manage my authentication modes

To enroll your mobile, you first have to install the Memority app

NY

Download our App for iPhone and Android here!

£ Download on the b GET IT ON
S App Store » Google Play

Close

S SAFRAN
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Mobile Authentication application - Enrollment

N Eal72% s N 2l 7%=

(¢) Scan enrollment

5 = On your smartphone open the Memority App Enroll your device to QR code
create a new profile

6 — Click on « Enroll with a QR code »
OR

6* - If necessary, you can manually enroll your
app by clicking on “Manual enroliment”.
You will need to fill in the tenant, which is: safran

ENROLL WITH A QR CODE

MANUAL ENROLLMENT

CANCEL




Mobile Authentication application - Enrolilment

7 - From the app, Flash the QR
code to enroll your device

OR

7* - If necessary, you can
manually enter your authentication
details by clicking here.

You will need to fill in the tenant,
which is: safran

Enroll

B3 Enroll a device

@ You can enroll your mobile here

v

»

|

> @ You can also enter these information manually on the mobile app by clicking here

Please scan the QR code below to enroll your mobile device @

Q

Close

S SAFRAN
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Mobile Authentication application - Enrolilment

8 - Set a PIN code for the app
(<) Enroll your
device

Enter your PIN code

PIN code must be composed of digits

VALIDATE MY PIN CODE

CANCEL

In the event of inactivity (no connection with this
method) exceeding 365 days, this method will expire.

§ SAFRAN
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Mobile Authentication application - How to login

1 - Login page :
» Go on the customer portal login page

* Fill in the login field with your email address.

e Click on « Next »

Login
Enter your emai

Remember me

» Loginissue?

» Personal Data

Terms of Service
Memority - £ 2015-2025 Memority. All Rights Reserved.

2 = Select «Mobile Authentication»

NEXT l

Login

You have been redirected to this page
because the application or function you tried
to access needs a secured connection.

To access it chose one of the following login
method :

PASSWORD + CODE RECEIVED BY
EMAIL

PASSWORD + REGISTERED
BROWSER

MOBILE AUTHENTICATION

SECURE KEY

Terms of Service

Memority - © 2015-2025 Memority. All Rights Reserved.
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Mobile Authentication application - How to login

Login

A notification with security code KT-1Z has been sent to
your mobile. Please click on it and enter your PIN code to
continue.

SFR

16:26 Mon, 12 May

4 N

Device control Media output

A €0 69%u

Validate Push
Authentication

Loading ... Memority 16:26 : Only accept this authentication if you
- PUSH Authentication [KT—IZ] - see the following code on the login
Please Igg.lrlr\‘ngt‘h thelll page: KT-1Z
PUSH AUTHENTICATION l °accounl This

notification is valid until 05/19/2025
14:26:40.

Login with your PIN code

ENTER CODE PIN code must be composed of digits

only

Forgot PIN code?

4 - In the app, enter your

PIN code & validate CANCEL

CHANGE LOGIN

Memority - © 2015-2025 Memority. All Rights Reserved.

3 - A notification will be sent to
your smartphone, click on it.

Go back on the Customer 1 O <
portal, you're logged in.



: \ vouRCooe ' | eee
S 64370 Username@mail.com =
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Web Browser authentication
Enrollment & login

ENTER CODE

© 4

& SAFRAN



Web Browser authentication - Enroliment

Enroll my Web Browser S SAFRAN
¢ | enroll my key
1. Go to « My Account » > « Security » E8 Wy Account
|n "EnI’O” the MemOrlty Mobile app My Applications

I Trusted devices

or my Web Browser” section click on
« Enroll»

You have no devices currently enrolled.

| enroll the Memority Mobile App or my Web Browser

This is the password you use to log in to your

customer portal. _
1 Trusted devices

You have no devices currently enrolled.

“D History ~ n Y
(== Windows Hello )( / Secure Key )
< Refresh
[: & Unlock]) ( + Enroll )
< Refresh

JD
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Web Browser authentication - Enroliment

Enroll EMROLL

05 Enroll a device &5 MFA activation

Enroll this browser & Enroll 2 mobile D

@ ¥ou can ennoll your browser here

Activate TrustBuilder authentication service
Close Site:  AWS-Citadel-CSTAGE-S .

Hame this trusted device:

2 — Choose « EnrO” thIS Edge on Windows
browser»

e.g. Chrome at Home, Safari at Wk

Confirm your identity
PN code:

/ Activate TrustBuilder

4 - Enter a PIN code for this / Hefum -© 2025 mWebo Technologies
browser & click on « Activate »

3 - Name your browser /

In the event of inactivity (no connection)
exceeding 365 days, this method will expire.
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Web Browser authentication

C2 - Confidential

- Enroliment

ENROLL

B MFA activation

@ You can enroll your browser here

Success! This device is now enrolled.

Close

Memority Confirmation
Memority message to confirm the registration of the Browser

| enroll the Memority Mobile App or my Web Browser

1 Trusted devices

I:: @ Unlock | w + Enrol -

& Refresh
Device Name Status Created At Last Used Type
My enrolled browser ~ ACTIVE i 08/20/2025 14:57:54 © Unused = Browser (@ Remove)

The Browser is now visible in your interface (My Account > Security

> « | enroll the memority mobile app or my web browser »)

§ SAFRAN
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Web Browser authentication - How to login

1 - Login page :
» Go on the customer portal login page
* Fill in the login field with your email address.

e Click on « Next »

Login

Enter your email

Remember me

NEXT

» Personal Data

Terms of Service
Memority - @ 2015-2025 Memarity. All Rights Reserved.

2 - Select « Password + Registered
browser»

»

Login

You have been redirected to this page
because the application or function you tried
to access needs a secured connection.

To access it chose one of the following login
method :

PASSWORD + CODE RECEIVED BY
EMAIL

PASSWORD + REGISTERED
BROWSER

MOBILE AUTHENTICATION

SECURE KEY

Terms of Service
Memority - © 2015-2025 Memority. All Rights Reserved.
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Web Browser authentication - How to login

Login
G

Connect as— hd
3 = Enter the PIN code that you

defined for this browser

— . . -
I .--I-E.- el 1LY I-;.-\.D;- Frirmmd mm BB =~ o
[ Y AR il g Al N ML PR

v

4 - Click on « Connect » Connect

v

Helium - @ 2025 inWebo Technologies

CHANGE LOGIN

Memority - © 2015-2025 Memority. All Rights Reserved.
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Hardware Security key
Enrollment & login
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Hardware Security Key - Enroliment

Enroll Secure Key

1. Go to « My Account » > « Security »

& SAFRAN
& My Account v
(©) My Account john poe
B8 My Account — y i

@ My Applications

D History v n JD

2. Click on « Secure Key »

ID: UD123

First Name: John

Email: john.dee@email.com Enabled: true

My information Edit Security

Password

Password authentication status

Password Expiration Date

| enroll my key

I Trusted devices

Active

February 16, 2026

Last Name: DOE

& John DOE

./ - -\.
| Modify pagsword )
p. A

( =8 windows Helly )( # Secure Key )

« Refresh
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Hardware Security Key - Enroliment

) History v

Enroll Secure Key

Secure enrollment ‘

This screen allows you to enroll a secure device.

3 - Click on « Enroll »

Enter your enroliment key name

Key display name Enroll

2 - Enter the name you want
for your key

Close

33 | Safran Group / MFA user guide / 08.27.2025

This document and the information therein are the property of Safran. They must not be copied or communicated to a third party without the prior written authorization of Safran
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Hardware Security Key - Enroliment

4 - Select « Security key »
method

5 = Click on « Next »

N

== Securité Windows

Sélectionner 'emplacement
d'enregistrement de cette cle d'acces

Clé de sécurité

Autres choix

o

® Appareil iPhone, iPad ou Android

S~

[ Clé de sécurité

S SAFRAN
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Hardware Security Key - Enroliment

== Windows Security

Security key setup

Set up your security key to sign in to cstage.memority.cloud as
warren.djedir@outlook.fr.

This request comes from the app “chrome.exe” by “Google LLC".

N

5 - Click on « Ok » to accept

=

== Windows Security

Continue setup

This will let cstage.memority.cloud see the make and model of
your security key.

cstage.memority.cloud wants to create a credential on your
security key. This lets you sign in without having to type your

username.

Note: A record of your visit to this site will be kept on your
security key.

A

== Windows Security

Continue setup

B

Insert your security key into the USB port.

Cancel

6 - Click on « Ok » to continue

7 = Insert your security key in
your USB port

§ SAFRAN




Hardware Security Key -

== Windows Security

Continue setup

Please enter your security key PIN.

. Security Key PIN
- Security Key PIN

7 - Enter the PIN of your
key

8 = Click on « Ok » to confirm

Enroliment

== Windows Security

Continue setup

B

Touch your security key.

Cancel

9 - Press your security key

== Windows Security

‘ Passkey saved

You can now use your security key to sign in to
memority.cloud”.

OK

10 - Click on « OK » to finish

§ SAFRAN
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Hardware Security Key - Enroliment

Enroll Secure Key

| Secure enrollment

This screen allows you to enroll a secure device

+ Your device was successfully registered

Close
Memority Confirmation
Memority message to confirm the registration of the key
Enroll my keys = ) nj::ﬁ Se
1 Web authentication keys 2 Refr
I Test 1 06/0412025 11:08:57 © Unused P ubikey & Series with NFC (fre -c-._.a\.l

Memority interface
The key is now visible in your interface (My Account > Security > Enroll My Keys)
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How to login with the security key

Login
1- Login page : Enter your emai
* Go on the customer portal login page
* Fill in the login field with your email address. Remember me

e Click on « Next »

NEXT »

» Loginissue?

» Personal Data

Terms of Service

Memuority - @ 2015-2025 Memority. All Rights Reserved.

2 - Authentication methods page
Select « Secure Key »

Login
i —

You have been redirected to this page
because the application or function you tried
to access needs a secured connection.

To access it chose one of the following login
method :

PASSWORD + CODE RECEIVED BY
EMAIL

PASSWORD + REGISTERED

BROWSER

MOBILE AUTHENTICATION

SECURE KEY

Terms of Service
Memority - © 2015-2025 Memority. All Rights Reserved.
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Hardware Security Key - How to login

I_ o] g N == Sécurité Windows

Vérification de votre identité

Veuillez vous connecter & "cstage.memority.cloud”

Cette demande provient de I'application « msedge.exe » par «
Microseft Corporation ».

3 = Enter the PIN of your key and R
C||Ck on « OK > e Code PIN de la cle de securité

Code PIN de la clé de sécurité

CHANGE LOGIN

Memority - @ 2015-2025 Memority. All Rights Reserved.
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Hardware Security Key - How to login

|_ 0] g N Sécurite Windows

4 - Press your key to validate Vérification de votre identité

Veuillez vous connecter & “cstage.memority.cloud”

Cette demande provient de I'application « msedge.exe » par «
Microsoft Corporation .

5 - You are logged in ! I B

Touchez votre clé de sécurité.

Loggingin

CHANGE LOGIN

Memority - © 2015-2025 Memority. All Rights Reserved.

Annuler

S SAFRAN
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